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We live in a world of disruptive change, based on digital transformation. The presentation
will address the key issues and challenges in quality management, associated with
innovation and rapid change in information and communication technologies. It will present
a number of cases, ideas, experiences, and best practices. The audience will be acquainted
with the issues, challenges, key concepts, practical solutions and approaches in managing
quality in the technologically disruptive environment. Special attention will be given to the
trends in digital transformation and their impact on quality management.
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